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(EOI) For

Private/Public Banks to

Implement E-Challan System and provision of equipment thereof in

Transport Offices across Jharkhand
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Government of Jharkhand
FFP Bhavan
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1. TEXT OFADVERTISEMENT

Department of Transport
Government of Jharkhand
FFP Bhavan

Dhurwa. Ranchi-834004

INVITATION FOR EXPRESSION OF INTEREST

Department of Transport (DoT), Government of fharkhand (Gol) invites sealed Expression of
Interest (EOI) from Indian Public/Private Banks for assisiance in implementing E-Challan
System and provision of equipment and stationery (E-Challan Machine with inbuilt Camera,
Printer.MPoS, Sim Card and roll for MPoS) thereof in Transport Department, Government of

Jharkhand

The EOI Document containing the details of qualification criteria, submission requirement,
brief objective & scope of work and evaluation criteria ete. can be downloaded from the

website www jhtransport.gov.in

Further details. if any. may be obtained from Joint Transport Commissioner (Road Safety),
Road Safety Cell. JAPIT Building Compound. Engineers Hostel-1I, Dhurwa, Ranchi-834004
during working hours.

lLast date for submission of EOIL is 18/10/201% up 1o 1400 hrs. Scaled envelope marked 1o the
captioned address, “EOL for Implementation of E-Challan System™ on the top cover:

“To Jaint Transport Commissioner (Road Safety), Road
Safety Cell, JAPIT Building Compound, Engineers
Hostel-11, Dhurwa, Banchi-834004™

Applicants meeting the qualification criteria may be invited for presentation / proposal before
the selection commitiee of DoT. Bid Document will be subsequently issued to the short listed

applicants only.
Joint  Transport Z@S% vad Safety),
Road Safety Cell Bulldmg Compound,

Engineers Hostel-11, Dhurwa, Ranchi-834004

Note: DoT or any of its designates reserves the right to cancel this request for Eol and/or
invite afresh with or without amendments. without liability or any obligation for such request
tor Eol and without assigning any reason. Information provided at this stage is indicative and
DoT reserves the right o amendfadd further details in the Eol.
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i LETTER OF INVITATION

Department of Transport
Government of Jharkhand
FFP Bhavan

Dhurwa, Ranchi-834004

Mo, Dated;:

Dear SirrfMadam,
Department of transport, Government of Jharkhand invites sealed Expression of

Interest (EOQI) from Indian Public/Private Banks for implementing E-Challan System and
provision of equipment and stationery (LE-Challan Machine with inbuilt Camera,
Printer,MPoS, Sim Card and paper roll for MPoS) thereof in Transport Department,
Government of JTharkhand.

The EOl Document containing the details of qualification criteria, submission
requirement, brief objective & scope of work and method of evaluation ete. is enclosed.

The EO1 Document is also available on the DoT website www. jhtransport. gov.in,

You may submilt vour responses in scaled envelopes in prescribed format to the

undersigned latest by 18.10.2019,

To Joint Transport Commissioner (Road
Safety), Road Safety Cell. JAPIT Building
Compound,  Engincers  Hostel-1I,  Dhurwa,
Ranchi-834004
Cueries if any may be referred in writing to the Joint Transport Commissioner (Road Safety), at the

above mentioned address or al E-mail: roadsafery jhrismail.com.

. No. Critical Dates Date Time

. Publishing Date 26.09.2019

2 Document Download Start Date 26.09.2019 12.00 hrs
3. Document Download End Date 18.10.2019 12.00 hrs
4 Bid Submission Start Date 26.09.2019 10,00 hrs
. Bid Submission End Date 18102019 14.00 hrs
f. Rid Opening and presentation Date 221072019 15.00 hrs

Yoaurs faithfully, : \\
Joint Transport

Commissioner (Road Safety)
Encl.: EOI Document.
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3.

Lh

Background:

The Transport Department, Government of Jharkhand is in the process of
implementing ‘Vahan Integrated E-Challan System’ across all Transport Offices in
Jharkhand.

Aims & Objecfives:

The objective of the implementation is 1o ensure that all challans for offenses
compoundable under Section 200 of the Motor Vehicle Act 1988 are done through the
E-Challan system and citizens are offercd a mechanism to pay fines online or through
Debit/Credit Card.

EOI Processing Fees

A processing fee for Rs. 5.000/- (Five Thousand Rupees only) in the form of a
Demand draft or a Pay Order drawn in favour of “Department of Transport,
government of Jharkhand™ payable at Ranchi has to be submitted along with the EOI
response. Bids received without or with inadequate EOI processing fees shall be liable
to get rejected.

Venue & Deadline for submission of proposal

Proposal, in its complete form in all respects as specified in the EOI, must be
submitted to DoT at the address specified herein earlier. [n exceptional circumstances
and at its discretion, DoT may extend the deadline for submission of proposals by
issuing an amendment o be made available on the DoT website, in which case all
rights and obligations of DoT and the bidders previously subject to the original
deadline will thereafter be subject to the deadline as extended.
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7. INSTRUCTIONS

The Lxpression of Interest is to be submitted in the manner prescribed below:-
All information as detailed below is to be submitted in two hard copies (Technical &
Commercial) in separately sealed envelopes and one soft copy in CD:

al Applicant’s Expression of Interest as perAnnexure-1.
b Orrganizational Contact Details as perAnnexure-2,
) Experience of the organization as perAnnexure-3.

Bidders arc required to fill details required in Annexure-4(A) and 4(B) and submit the
same accompanying technical proposal. Bidders are required to supply carrying case and
user manual along with the devices.

EOD Documents have been hosted on the website www jhtransport.gov.in and
may be downloaded from the website,

The bidders are expected to examine all instructions, forms, terms and other details in
the EOI document carefully, Failure to furnish complete information as mentioned in
the EOI document or submission of a proposal not substantially responsive to the EQI
documents in cvery respect will be at the Bidder's risk and may result in rejection of
the proposal.
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8. QualificationCriteria:

Following will be the minimum pre-qualification criteria. Each eligible consultant
should possess all the following pre-gualification criteria. Responses not meeting the

minimum pre-qualification criteria will be rejected and will not be evaluated. Total

Estimated Machines required would be approximately 400.

5. No,

Pre-gualification Criteria

Supporting Compliance
document

1. The Applicant Bank must have a presence Certificate signed by  the
of at least 10 vears in India Authorized signatory
2. Preference will be given to Banks hawﬁ.{g-(:n}p}‘ of Work Order / Contract
experience in the business of providing
similar  services to any  of the State
Governments, Services should be provided
on T+ basis )
3 Preference will be given to Banks having Copy of Work Order / Contract
experience  in working  with  the
Government of Jharkhand in at least 3
projects. :
| 4. The Bank should designate a nodal officer Certificate  signed by  the
for coordination and grievance redressal Authorized signatory |
5. The Bank should not be blacklisted by any | Certificate sig_ned by the
| Central Govt, / State Govt, [ PSUMGovt| Authorized signatory
Bodies
6. PAN No. / Service Tax Registration Copy of Certificate to be enclosed.
Certilicate
7. The Bidder must have an office in Ranchi | Details of branch offices in

SLA

Ranchi may be submitted.

Maintenance. support and upgradation of supplied equipment’s and licenses will

be responsibility of bank.

SLA may be revised . strengthened for better performance, after every year with

mutually acceptable terms

Page 7of 18



10. Evaluation Criteria and Method ofEvaluation:

a Screening of EOls shall be carried out as per ¢ligibility conditions mentioned in
this document and based on verification of testimonials submitted.

b. EOI will be evaluated based on the quality of proposal, uniqueness and cost
gffectiveness.

¢.  EOl will be evaluated for short listing inter alia based on their past experience of
handling similar type of project, strength of their man power, financial strength of
firm and presentation ! proposal to the selection conunittee whose decision will be
final.

d. Agencies who qualify as per the eligibility conditions will be provided a brief
about the E-Challan Scheme. The agencies may be required to make a
presentation, if required. o a selection committee show-casing their proposals,

e DoT will take up references and reserves the right to pay due heed tothe
Bidder's performance elsewhere and any past experience from DoT.

f. Short listed agencies will be issued Bid Documents and asked to submit their price

proposal in a scaledenvelope,
11. Response:

Bidders must ensure that their Bid response is submitted as per the formats attached
with this document. Special comments on the objectives and scope of the service
projected in the enguiry may also be submited along with theolTer.

Application in sealed cover suberseribed.as”Eol for implementing E-Challan System and
provision of eguipment and stationery thereof in Transport Department, Government of
Tharkhand™,

12. Conflict ofInterest:

Where there is any indication that a conflict of interest exists or may arise, it shall be
the responsibility of the Bidder 1o inlorm DO, detailing the conflict in writing as an
attachment to this Bid.

O will be the final arbiter in cases of potential conllicts of interest. Failure to
notify DOT of any potential conflict of interest will invalidate any verbal or written

dagreement.

A Conflict of Interest is where a person who is involved in the procurement has or
may be perceived o have a personal interest in ensuring that a particular Bidder is
successful, Actual and potential conflicts of interest must be declared by a person
involved ina Budprocess,
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13. Condition under which EOI is issoed:

The EOI is not an offer and is issued with no commitment. DOT reserves the right to
withdraw EOI and or vary any part thereof at any stage. DOT further reserves the
right to disqualify any bidder, should it be so necessary at anystage.

14. Last date of submission of EOIL:

The last dawe of submission of EQI is 18.10.2019 {1400 hrs.).
Bid Opening Datc & Tiume is 22.10.2012 (1500 hrs.)
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15.  ANNEXURES FORSUBMISSION:

ANNEXURE -1

APPLICANT’S EXPRESSION OF INTEREST

To.
To Joint Transport Commissioner (Road Safety),
Road Safety Cell.
JAPIT Building Compound.
Engineers Hostel-11,
Dhurwa, Ranchi-834004

Sub:  Submission of Expression of Interest to implement E-Challan System and
provision of equipment and stationerythereof in Transport Department, Government
of Jharkhand

Dear

In response to the Invitation for Expressions of Interest (EOID) published on 26.09.2019 for
the above purpose, we would like to express interest to carry out the above proposed task. As
instructed. we attach 2 sets of the following documents in separately sealed envelopes and
one soficopy:

. Organizational Details{Format-2)

2. Experience in related fields(Format-3)

3. Pastexperience in Government of Jharkhand({ Letter on the Letter Head of Organization)

Sincerely Yours,
Signature of the applicant
[Full name of applicant]
L 1 R
Date:
Encl.: As above.

Note: This is to be furnished on the letter head of the organization.
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ANMNEXURE -2

| S.No Y Organizational Contact Details _
1. Name of Organization
2. | Main arcas of business
3. | Type of Organization Firm/ Company/ partnership
| firm registered under the Indian Companies Act,

1956/ or any other Banking regulatory Act
4. Whether the firm has been blacklisted by any Central
Govt. / State Govl/PSUY Govt. Bodies / Autonomous?
If yes. details thereol.

: 5. Address of registered office with telephone no. & fax
6. Address of officesin
i) Ranchi

i) Other Districts in Jharkhand

7. | Contact Person with telephone no. & e-mail [D

Enclosure:

All Supporting Documents

Signature of the
applicant Full name of
the applicant Stamp &
Date
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ANNEXURE - 3

Experience in Related Fields
Chverview of the past experience of the Bank in implementing similar system

Mame ol State in which

1 similar system or similan
nature was implemented
3 Date of  Award  of
Contract
3 Tenure of the Contract
|
o If contract is still valid
4 Financial Implication on
the State Government
5 Annual  turnover  of
Project

| Decision of Evaluating Committee in  ascertaining “similar nature” and “similar
| assignment”™ will be linal.

Signalure of the
applicant Full name
nfapplicant

I
Stamp &Date

| Enclosure:
| All Supporting Documents
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Annexure 4: Technical Specifications

Annexure 4A

Technieal Specifications for Integrated Hand Held Devices (Category-1)

Sr. | Requirements | Specification Specifications | Page  No. | Compliance
No of Quoted | (To be filled | (Yes/No)
product ( To be | by bidder) | ( To be filled
filled by by Bidder)
Bidder)
1. | Display 4.0 inches or higher ' =
'2. CPU Dual Core / Quad Core or | - B
higher or cquivalent ,
3. | CPU Speed ' 1 GHz or higher e : : l ==
4. __REM | GB or higher N | )
5. | Inbuilt Storage 4 GB or higher flash memory =
6. | Operating Android 5.1 or higher '
|| System
_i"?-. E Expansion Slot | At least a micro 'STJ_ slot | h ! =
| g supporting minimum 32 GE[ {
EEpreaa o - memory card | T s =
8. | Audio Good quality Speaker | ,
9. Iké}tﬁé—r&-__  Device  should  support |- = e =
f . ~onscreen gwerty keyboard & | Z
4 - or physical kevboard :
10, | Connectivity | Dual Sim with 3G / 4G GSM | SR A S S
| Network  with  GPRS
i | Jduetooth and Wi-Fi,
11. | GPS/ GLONASS | Supported = I =
12. | USBports  Minimum One USB port N ==
13, | Camera 50 MP Rear Camera or e e e
= higher with flash
14, Indicators Staws indicator provides case I N
of  use, Indicators  for | |
! conneetivity _
I (presence/absence). signal
strength, battery status etc., .
15. | Battery ' Lithium Battery, Long battery | | B =
life of at least 8 hows of ]| e
e | continuous operation. | ] }
16. | Debit Credit | Inbuilt! Integrated 1€ Card and

I Card Reader

MER Card Supported with PO 4,0

Lo higher Compliance and ERY LI

& ddasterCard  and

VISA ) certification

[2{ Buropay.
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17. [ Contact
card reader

18. | Printer Type

l 19. De‘l.rmes

f "Hanagmnmt
120. SDK

|
21. | Comprehensive

Warrant}f
=3, | RLQ[]JJ’L{'

| Certificate
23, | Operating

| Temperature

24. | Operating

i Humidity

| batter}f
26. l Light Immunity
|
2 BackLight
28. | Finger
- Scanner

}1':'1'._ t Device
Check

¥
{

smart

25. | Weight [m:ludmg

Print

| (SCOSTA Compliant)

Inbuilt/ Integrated Minimum 1
number of contact type smart |

card reader &  writer
|

Inbuily Integrated2™ or lllgher

* thermal printer integrated |
with hand held devices |
Device should be eroth}’ i
manageable in secured mode |
through functionality like |

- MDM : i
Appropriate SDK need to be |

- Clear visibility and Legibility'

| LED backlight = —— =1

Health
~and
(diagnostic report of the device |

30, OR Code Reader

provided along with devices.

under direct xunha,hl

I

©3 Year ; i
Device  should  be '1'3I5§”! . __ e

certified | ) |
=10 to +50 degree Celsius | i

e _ =
10% ~ 9% non-condensing
Less than 800 gms 7 i

In-built linger

with

enabled
seanngr

Aacdhaar
prin
certification  and
LADALSTOC
present or in near [uture, Further,
scralch  Iree sensor  surfacc,
compatible  with Android 5.1 or
higher. SDIK Support and BIS
certified.”

Should have option to check
print  the health

Latesl
complignes 10

porms  valid  at

In-built/ !megmted (R Code |

Reader

Note: Bidders are required to supply Carrving case and User manual along with the devices.
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Annexure 4B
Technical Specifications for Rugged Hand Held Devices (Category-2)

Sr.
No

|

Réd uirement
8

- 1. | Display

t2. | CPU

|3. | CPU Speed
4. | RAM

5. | Inbuilt

|| Storage
6. | Operating
_ !Sysmm
7 |Expansion
: ' Slot

8. Audio

0, ‘ i{é}fbﬂard

10, | Connectiv it}

11. | GPS/

i FOLONASS
12, USB ports
13. | Camera

"14.  Indicators

[}

]
i

15. | Battery

s

| Debit /Credit

Card Reader

Inbuilu Inh.in;lui_i “Card and
MSK Card Supported with PO 4.0
or kigher Compliance and EMY 1L

&  L2(Ewropas.  MasterCard  and

FWISA) certilication

Specification | Specifications of | Page Complia
Quoted product ( To | No. (To | nce
be filed by Bidder) be filled | (Yes/No)
: by ( To be
bidder) | filled by
Bidder)
4.07 inchesa*_@hcr— = R M e
Dual Core / (.jua_d__[".nrc or | e~
higher or equivalent :

- 1 GHz or higher e e Ve

| GB or higher o AR Sl |
4 GB or higher flash memory SEo . ! e
Android 5.1 or higher i i SR
At least a micro SD slot| - = = et

| supporting minimum 32 GB .

" memory card sl e =
Good guality Speaker S —— B = —H O

| Device should  support = ;

| onscreen gwerty keyboard &

o physical keyboard |
Dual Sim with 3G /4G GSM .

Network — with GPRS |
Bluctooth and Wi-Fi .

- Supported S A o _
Minimum One USB polt i . ]
50 MP Rear Camera or' . = _| ]
higher with flash _ |
Status indicator ;_'srcwi'da:; case ' _________________ N
of use, Indicators  for | ‘
connectivily ! |
(presence/absence). signal |
strength. batlery status cic., . :

Lithium Battery. Long hatter_} T ___ 3 E [_ T
life of at least 8 hours of i f
| continuous operation. ' } : Ir
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' 17. | Contact smart
' card reader

| 18.

19, Devices

2{]

25. |

' 26.

27.

29.

EE

{
1

ji?: Tbﬁefating_

28,

| Operating 10% ~ 90% non-condensing
_Humidity
Weight | Less than 800 gms |
Including ’
patery | o
| Light Clear visibility and Legibility
Immunity under direct sunlight |
Back Light LED back light
IFi '“Eﬂf an A wlhaar  enabled  In-built  lnger '
Seanner print scanmer with lulest certification
' and compliunee o UIDALKSTQC
norms wvalld al present or Inonear
future, Turther, Scratch Tree serisor
surface, vompatible with Android |
5.1 ar higher, SDK Support and BIS |
certilied.”
' Drop Test / Minimum 1.2m drop on
Resistance concrete |
e =V et
Environment  Device should be IP 54 Certified
| resistance or better”,

Inbuilt/ Integrated Minimum | |
number of contact type smart |
card reader &  writer
(SCOSTA Compliant)

Inbuilt! Integrated2™ or Higher I
Dot Matrix Printer
with  hand held |

Printer Type
* thermal /
integrated
devices

' Device should be remotely :

| Management  manageable in secured mode |
through  functionality  like
! MDM
|EsIJK »"-.ppmpnalc SDK need to hl.,
! provided along with devices.
Bl I | Comprehensi | 3 Year
ve Warranty
22, | Required  Device should be BIS
Centificate certilied

=10 to +50 deeree Celsius
Temperature

Device Health | Should have option to check |

( Check and print the health
 diagnostic report of the device | =
In-buily/ In-built’  Integraied QR Code

a2, |

Integrated QR Reader
Code Reader
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