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ADVERTISEMENT 

 

Govt. of Jharkhand 

Transport Department 

REQUEST FOR PROPOSAL (RFP) FOR SMART CARD BASED CONDUCTOR LICENSE   

1.  Name of Work 

Selection of Service Provider for “Smart Card 

based Conductor's Licensethrough an open, 

transparent and competitive bidding process. 

2.  Estimated Cost Open Tender 

3.  Cost of RFP (INR) 

Rs. 5,000/- 

Demand Draft in favour of “Joint Transport 

Commissioner, Transport Department” payable at 

Ranchi 

4.  EMD/Bid Security (INR) Rs. 50,000/- 

5.  
Date of Publication of RFP on 

Website 

26-02-2021 

6.  
Last Date for Submission of Pre-bid 

queries 

03-03-2021  at  03:00 PM 

7.  Date of Pre-bid conference 05-03-2021  at  12:30 PM 

8.  Response to Pre-Bid queries  09-03-2021  

9.  Mode of submission of RFP 
e-tendering 

(http://jharkhandtenders.gov.in) 

10.  
Date of start of submission of 

Proposal 

26-02-2021  at  11:00 AM 

11.  
Last Date/Time for submission of 

Proposal 

06-04-2021  at  03:00 PM 

12.  
Date of opening of Technical 

Proposals 

07-04-2021  at  12:30 PM 

13.  Date of opening of Price Proposals 09-04-2021  at  12:30 PM 

14.  
Name and Address of Nodal Officer 

of the Proposal inviting Authority 

Joint Transport Commissioner, 

Department of Transport, 

Government of Jharkhand, 

FFP Bhawan, Ranchi. 

Jharkhand- 834004 

Ph: 0651-2401694/2401699 

15.  Helpline No. of e-procurement cell 0651-2400178 

Note: Only e-tenders will be accepted 

Further details can be seen on website http://jharkhandtenders.gov.in 

  Sd/- 

Commissioner 

Transport Department 
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DISCLAIMER 

The information contained in this Request for Qualification cum Request for Proposal 

document (the “RFP”) or subsequently provided to Bidder(s), whether verbally or in 

documentary or any other form, by or on behalf of the Authority or any of its 

employees or advisors, is provided to Bidder(s) on the terms and conditions set out in 

this RFP and such other terms and conditions subject to which such information is 

provided. 

 

This RFP is not an agreement and is neither an offer nor invitation by the Authority to 

the prospective Bidders or any other person. The purpose of this RFP is to provide 

interested parties with information that may be useful to them in the formulation of 

their proposals. This RFP does not purport to contain all the information that each 

Bidder may require. This RFP may not be appropriate for all persons, and it is not 

possible for the Authority, its employees or advisors to consider the investment 

objectives, financial situation and needs of each party who reads or uses this RFP. 

The assumptions, assessments, statements and information contained in this RFP 

may not be complete, accurate, adequate or correct. Each Bidder should, therefore, 

conduct its own investigations and analysis and should check the accuracy, 

adequacy, correctness, reliability and completeness of the assumptions, 

assessments, statements and information contained in this RFP and obtain 

independent advice from appropriate sources. 

 

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some 

of which may depend upon interpretation of law. The information given is not 

intended to be an exhaustive account of statutory requirements and should not be 

regarded as a complete or authoritative statement of law. The Authority accepts no 

responsibility for the accuracy or otherwise for any interpretation or opinion on law 

expressed herein. 

 

The Authority, its employees and advisors make no representation or warranty and 

shall have no liability to any person, including any Bidder, under any law, statute, 

rules or regulations or tort, principles of restitution or unjust enrichment or otherwise 

for any loss, damages, cost or expense which may arise from or be incurred or 

suffered on account of anything contained in this RFP or otherwise, including the 

accuracy, adequacy, correctness, completeness or reliability of the RFP and any 

assessment, assumption, statement or information contained therein or deemed to 

form part of this RFP or arising in any way for participation in the Bidding Process. 

 

The Authority also accepts no liability of any nature whether resulting from 

negligence or otherwise howsoever caused arising from reliance of any Bidder upon 

the statements contained in this RFP. 

 

The Authority may, in its absolute discretion but without being under any obligation to 

do so, update, amend or supplement the information, assessment or assumptions 

contained in this RFP. 
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The issue of this RFP does not imply that the Authority is bound to select or to 

appoint the Selected Bidder or Concessionaire, as the case may be, for the Project 

and the Authority reserves the right to reject all or any of the Bids without assigning 

any reasons whatsoever. 

 

The Bidder shall bear all its costs associated with or relating to the preparation and 

submission of its Bid including but not limited to preparation, copying, postage, 

delivery fees, expenses associated with any demonstrations or presentations which 

may be required by the Authority or any other costs incurred in connection with or 

relating to its Bid. All such costs and expenses will remain with the Bidder and the 

Authority shall not be liable in any manner whatsoever for the same or for any other 

costs or other expenses incurred by a Bidder in preparation for submission of the Bid, 

regardless of the conduct or outcome of the Bidding Process. 
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SECTION 1. INTRODUCTION 

1.1 Background 

1.1.1  The Transport Department, Government of Jharkhand (“DoT”) intends to develop an 

efficient and effective transport management and administration system in the state 

and for this purpose intends to issue Smart Card based Conductor License. At 

present, Conductor's License is not being issued by the Transport Department, 

Jharkhand Government.This Project shall be implemented in all 24District Transport 

Offices (“DTO”)of Jharkhand. 

The historical data and locations of the DTOs is set out in Appendix I to this RFP  

1.1.2 The following services proposed to be provided by the Service Provider to the users: 

a. Personalisation of Smart Card based Conductor's License and delivery of 

conductor license through post in the self-addressed and pre-fixed stamps 

envelop provided by applicant or by collecting applicable postal charges; 

b. Use (VAHAN Portal) web technology platformsin delivery of aforesaid services. 

c. Storage and handling of physical and electronic (soft copies) of the documents. 

d. Any other work of the Dept. of Transport at the approved rate if the existing 

vendor fails to deliver, if any.  

1.1.3 In pursuance of the aforesaid objective, the DoT invites proposals from interested 

parties for the same. Such interested parties (“Bidders”) are required to submit 

detailed proposals (“Proposals”) as per provisions of the RFP. 

1.1.4 The Proposals would be evaluated on the basis of the evaluation criteria set out in 

this RFP document in order to identify the successful Bidder for the Project 

(“Successful Bidder”). 

1.1.5 The Successful Bidder would then have to enter into an Agreement with DoT, and 

perform its obligations as stipulated therein in respect of the Project.  

1.2 Brief Description of Bidding Process 

1.2.1 DoT intends to follow a two-bid process for selection of the Successful Bidder for the 

Project. Bidders have to submit their documents in the online e-tendering system of 

Govt of Jharkhand. In addition to the above, Bidders would need to submit physical 

copy of the following two sets of documents in separate sealed envelopes as part of 

their Proposal before the prescribed time limit: 

a. Documents relating to establishing the qualification of the Bidder in terms of the 

qualification criteria set out in this RFP Document and documents relating to 

technical qualification. (“Technical-cum-QualificationProposal”), 

b. Financial Proposal (“Price Proposal”)of the Project. 

1.2.2 The evaluation of the Proposals would be carried out in two stages. 
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1.2.3 In the first stage, the Technical-cum-qualification Proposals from Qualified Bidders 

would be evaluated to ascertain conformance with the technical requirements of the 

Project. Only Bidders whose technical proposals are found to be acceptable 

(“Technically Qualified Bidders”) would be considered for evaluation in the next 

stage. 

1.2.4 In the second stage, the Price Proposals of the Technically Qualified Bidders would 

be evaluated based on the specified evaluation criteria for the Price Proposal in order 

to identify the Preferred Bidder. 

1.2.5 Notwithstanding anything to the contrary contained in this RFP, the detailed terms 

specified in the draft Service Agreement shall have overriding effect; provided, 

however, that any conditions or obligations imposed on the Bidder hereunder shall 

continue to have effect in addition to its obligations under the Service Agreement. 

1.3 RFP Document Available on Internet 

1.3.1 The RFP document can be downloaded from the website 

http://www.jharkhandtenders.gov.in/ and subsequently, 

a. an intimation to this effect should be sent to Commissioner, Transport 

Department, duly indicating particulars such as address for communication, 

phone, email, etc.; 

b. a non-refundable demand draft of Rs. 5,000/- (RupeesFive Thousand only) 

towards the cost of RFP document should be enclosed along with the Proposal. 

1.3.2 It may be noted that all subsequent notifications, changes and amendments on the 

project/document would be posted only on the following website: 

http://www.jharkhandtenders.gov.in/ 
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SECTION 2. INSTRUCTIONS TO BIDDERS 

A. General 

2.1 Eligible Bidders 

2.1.1 The bidder eligible for participating in the qualification process shall be a printing 

business entity/enterprises functioning in India. 

2.1.2 The bidder should be registered with the GSTIN number of Commercial tax  

department, Govt. of Jharkhand and carry a valid PAN from the Income Tax 

department. 

2.1.3 The bidder should have functional printing unit/printing enterprise in Jharkhand with 

valid relevant documents.  

2.1.4 Any entity which has been barred by Transport Department, Government of 

Jharkhand (GoJ), or any other department of GoJ, any other State Government in 

India or Government of India (GoI) or any of their agencies and the bar subsists as 

on the Proposal Due Date would not be eligible to submit a Proposal. 

2.2 Number of Proposals 

Each Bidder shall submit only one (1) Proposal, in response to this RFP. Any Bidder, 

who submits or participates in more than one Proposal, shall be disqualified. 

2.3 Proposal Preparation Cost 

The Bidders shall be responsible for all of the costs associated with the preparation 

of their Proposals and their participation in the Bidding Process. DoT will not be 

responsible or in any way liable for such costs, regardless of the conduct or outcome 

of the Bidding Process.  

2.4 Project Inspections and Visit to the Sites 

2.4.1 It is desirable that each Bidder submits its Proposal after visiting the sites for the 

Project and ascertaining for itself the location, surroundings, or any other matter 

considered relevant by it. 

2.4.2 It would be deemed that by submitting the Proposal for RFP, the Bidder has:  

a. made a complete and careful examination of the RFP Document  

b. received all relevant information requested from DoT, and  

c. made a complete and careful examination of the various aspects of the Project 

including but not limited to: 

i. the Project sites – 24 DTO locations; 
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ii. existing facilities, infrastructure and structures, if any at such DTO 

locations; 

iii. the availability and conditions of utilities in the vicinity of the Project sites; 

iv. conditions affecting transportation, access, disposal, handling and storage 

of materials, travel and access by personnel;and 

v. all other matters that might affect the Bidder's performance under the 

terms of this RFP document. 

2.4.1 DoT shall not be liable for any mistake or error on the part of the Bidder in respect of 

the above. 

2.4.2 If the DoT instructs the successful bidder to establish card printing unit at any or all of 

DTO offices as per the requirement of work load or any other reason as per the 

opinion of the DoT, the successful bidder should establish card printing unit within 

two weeks of time.  

2.5 Right to Accept or Reject any of the Proposals  

2.5.1 Notwithstanding anything contained in this RFP, DoT reserves the right to accept or 

reject any Proposal or to annul the bidding process or reject all Proposals, at any 

time without any liability or any obligation for such rejection or annulment, without 

assigning any reasons.  

2.5.2 DoTreserves the right to reject any Proposal if: 

a. at any time, a material misrepresentation is made or discovered, or 

b. the Bidder does not respond promptly and diligently to requests for 

supplemental information required for the evaluation of the Proposal   

2.5.3 Rejection of the Proposal by DoTas aforesaid would lead to the disqualification of the 

Bidder. If such disqualification / rejection occurs after the bids have been opened and 

the best bidder gets disqualified / rejected, then DoTreserves the right to: 

a. either invite the next best Bidder to match the Proposal submitted by the best 

Bidder; OR 

b. take any such measure as may be deemed fit in the sole discretion of DoT, 

including annulment of the bidding process. 

B. Documents 

2.6 Contents of RFP 

The RFP Document comprises the contents as instructions to bidders. 

2.7 Amendment of RFP 
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2.7.1 At any time prior to the Proposal Due Date, DoT may, for any reason, whether at its 

own initiative or in response to clarifications requested by a Bidder, modify the RFP 

Document by the issuance of Addenda. 

2.7.2 Any Addendum thus issued would be posted only on the following website: 

http://www.jharkhandtenders.gov.in/ 

2.7.3 In order to provide the Bidders a reasonable time to examine the Addendum, or for 

any other reason, DoTmay, at its own discretion, extend the Proposal Due Date. 

 

C. Preparation and Submission of Proposal 

2.8 Language 

2.8.1 The Proposal and all related correspondence and documents should be written in the 

English language. Supporting documents and printed literature furnished by the 

Bidder with the Proposal may be in any other language provided that they are 

accompanied by appropriate translations of the pertinent passages in the English 

language. Supporting materials, which are not translated into English or Hindi, may 

not be considered. For the purpose of interpretation and evaluation of the Proposal, 

the English language translation shall prevail. 

2.9 Bid Security 

2.9.1 Proposals would need to be accompanied by a Bid Security for an amount of Rs. 

50,000/-(Rupees Fifty Thousand Only). The Bid Security shall be kept valid 

throughout the Proposal Validity Period and would need to be extended, if so, 

required by Transport Department, for any extension in Proposal Validity Period. 

2.9.2 The Bid Security shall be in the form of a Bank Guarantee in favour of Commissioner, 

Transport Department issued by any scheduled bank in India, payable at Ranchi as 

per details enclosed asAppendix E. 

2.9.3 The Bid Security shall be returned to the unsuccessful Bidders within a period of 

eight (8) weeks from the date of announcement of the Successful Bidder. The Bid 

Security submitted by the Successful Bidder shall be validated by Bidder time to time. 

2.9.4 The Bid Security shall be forfeited in the following cases: 

a. If the Bidder modifies or withdraws its Proposal except as provided in 

Clause2.15; 

b. If the Bidder withdraws its Proposal during the interval between the Proposal 

Due Date and expiration of the Proposal Validity Period; 

c. If the Successful Bidder fails to provide the Performance Security within the 

stipulated time or any extension thereof provided by DoT; 
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d. If any information or document furnished by the Bidder turns out to be 

misleading or untrue in any material respect. 

2.10 Validity of Proposal 

Proposal shall remain valid for a period not less than 180 days from the Proposal 

Due Date ("Proposal Validity Period"). DoT reserves the right to reject any 

Proposal, which does not meet this requirement. 

2.11 Extension of Validity of Proposal 

In exceptional circumstances, prior to expiry of the original Proposal Validity Period, 

DoT may request Bidders to extend the Proposal Validity Period for a specified 

additional period. 

Any Bidder may refuse to extend the Proposal Validity Period without forfeiting its Bid 

Security. A Bidder extending the Proposal Validity Period will not be allowed to 

modify its Proposal, but would be required to extend the validity of its Bid Security for 

the period of extension and comply with Clause 2.10 of this RFP in all respects. 

The Successful Bidder shall be required to extend the Proposal Validity Period till the 

date of execution of the Service Agreement. 

 

2.12 Format and Signing of Proposal 

2.12.1 The Bidder would provide all the information as per this RFP. DoT reserves the right 

to evaluate only those Proposals that are received in the required format and is 

complete in all respects. 

2.12.2 The Bidder shall submit the proposal online and in addition to online submission, the 

bidder shall submit in two separate covers, namely, 

a. Technical-cum-QualificationProposal 

b. Price Proposal 

2.12.3 The Bidder shall submit the scanned copies of the Proposal on the e-procurement 

portal of Jharkhand. The Bidder shall also submit one original and one copy of the 

entire proposalbefore the Proposal Due Date and time to the address mentioned in 

Clause 2.13.3. In the event of any discrepancy between the scanned uploaded 

Proposal and the hard copies of the Proposal, the scanned uploaded Proposal shall 

prevail. 

2.12.4 The Proposal shall be typed or written in indelible ink and signed by the authorised 

signatory of the Bidder who shall also initial and stamp each page, in blue ink. All the 

alterations, omissions, additions or any other amendments made to the Proposal 

shall be initialled by the person(s) signing the Proposal, i.e. the authorized signatory. 

The Proposal shall contain page numbers and shall be properly bound. 
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2.12.5 The voluminous documentsuch as annual reports and other supporting documents 

required for verification of credentials of the Bidder to be submitted as a part of 

Qualification Submission and Technical Proposal in the‘My Document’ section of 

uploading website set out in Clause 1.3.1. 

2.13 Sealing and Marking of Proposals 

2.13.1 The Bidder shall seal each of the two parts of the Proposal in separate covers. The 

two sealed covers shall be placed in a single outer cover, clearly marking each of the 

envelopes as “ORIGINAL”.  

2.13.2 Each of the envelopes (outer and inner) shall clearly bear the following identification: 

“Proposal for Smart Card basedConductor's License” 

2.13.3 The envelopes shall be addressed and submitted to: 

ATTN. OF:  Transport Commissioner, Transport Department,  

Government of Jharkhand 

ADDRESS: F.F.P Bhawan, Ranchi 

Jharkhand - 834004 

If the envelopes are not sealed and marked as instructed above, DoT assumes no 

responsibility for the misplacement or premature opening of the contents of the 

Proposal submitted. 

2.13.4 Further instructions for submitting the Proposal online is provided in Appendix H 

2.14 Proposal Due Date 

2.14.1 Proposals should be submitted before 1500 hours IST on the Proposal Due 

Datementioned in the Bidding Schedule in the manner and form as detailed in this 

RFP. Proposals submitted by either facsimile transmission or telex will not be 

acceptable. 

2.14.2 DoT may, in exceptional circumstances, and for reasons to be recorded in writing, 

extend the Proposal Due Date, by issuing an Addendum in accordance with Clause 

2.7, uniformly for all Bidders. 

2.15 Modifications/ Substitution/ Withdrawal of Proposals 

2.15.1 The Bidder may modify, substitute, or withdraw its Proposal after submission, 

through the tender uploading website: http://www.jharkhandtenders.gov.in/provided 

that such modification, substitution or withdrawal is done prior to Proposal Due Date. 

The aforesaid website shall not allow the Proposal to be modified, substituted, or 

withdrawn by the Bidder after the Proposal Due Date. 

D.  Evaluation of Proposal 
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2.16 Proposal Opening 

2.16.1 DoT would open the Qualification Submissions at 1530 Hrs on the Proposal Due 

Datefor the purpose of evaluation. 

2.16.2 DoTwould subsequently examine and evaluate Proposals in accordance with the 

criteria set out in this RFP. 

2.17 Confidentiality 

Information relating to the examination, clarification, evaluation, and recommendation 

for the Bidders shall not be disclosed to any person not officially concerned with the 

process. DoT will treat all information submitted as part of Proposal in confidence 

and would require all those who have access to such material to treat the same in 

confidence. DoTwill not divulge any such information unless it is ordered to do so by 

any authority pursuant to applicable law or order of a competent court or tribunal, 

which requires its disclosure. 

2.18 Tests of Responsiveness 

2.18.1 Prior to evaluation of Proposals, DoT will determine whether each Proposal is 

responsive to the requirements of the RFP. A Proposal shall be considered 

responsive if the Proposal: 

a. is received/deemed to be received by the Proposal Due Date including any 

extension thereof pursuant to Clause 2.14.2; 

b. is signed, sealed and marked as stipulated in Clause 2.12 and Clause 2.13; 

c. is accompanied by the Bid Security as stipulated in Clause 2.9; 

d. is accompanied by the Power of Attorney, the format for which is specified in 

Appendix B; 

e. contains all the information as requested in this document; 

f. contains information in formats same as those specified in this document; 

g. mentions the validity period as set out in Clause 2.10, and 

h. is accompanied by a demand draft towards the cost of RFP Document. 

2.18.2 DoT reserves the right to reject any Proposal which is non-responsive and no request 

for alteration, modification, substitution or withdrawal shall be entertained by DoT in 

respect of such Proposals. 

2.19 Clarifications 

To facilitate evaluation of Proposals, DoT may, at its sole discretion, seek 

clarifications in writing from any Bidder regarding its Proposal. Additional documents 

to substantiate based on clarifications sought may be sought to ensure reasonable 

evaluation of Proposals submitted. 
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2.20 Consultant(s) or Advisor(s) 

To assist in the examination, evaluation, and comparison of Proposals, DoT may 

utilise the services of consultant(s) or advisor(s). 

2.21 Proposal Evaluation: Technical-cum-Qualification Proposal 

2.21.1 The Technical-cum-Qualification Submissions of the Bidders shall be checked for 

responsiveness as set out in Clause 2.188 above. All Proposals found to be 

substantially responsive shall be evaluated as per the Qualification Criteria set out in 

SECTION 3. 

2.21.2 The Technical Proposals of the Qualified Bidders would be evaluated as per the 

Technical Evaluation Criteria set out in clause 3.2.  

2.21.3 Only Bidders whose Technical Proposals are found to be acceptable (“Technically 

Qualified Bidders“) would be considered for evaluation in the next stage. 

2.21.4 The envelope containing the Price Proposal of the Bidders who are not deemed to be 

Technical Qualified Biddersshall be returned unopened to such Bidders. 

2.22 Proposal Evaluation: Price Proposal 

The Price Proposals of only Technically Qualified Bidders for the Project will be 

opened for evaluation on a pre-disclosed date and time in the presence of Bidders 

who choose to attend. The Bidders’ representatives who are present shall be 

required to sign and record their attendance. 

 

The Price Proposals of the Bidders for the Project would be evaluated as per process 

set out in SECTION 4on the basis of the quoted Smart Card Feeby the Bidder in its 

Price Proposal.  

 

The Bidder quoting the lowest Smart Card Feeamount for the Project shall be 

declared as the Preferred Bidder for the Project(“Preferred Bidder”).  

 

2.23 Declaration of Successful Bidder 

2.23.1 DoT may either choose to accept the Proposal of the Preferred Bidder or invite him 

for negotiations. 

2.23.2 Upon acceptance of the Proposal of the Preferred Bidder with or without 

negotiations, DoT shall declare the Preferred Bidder as the Successful Bidder.  

2.24 Notifications 

DoT will notify the Successful Bidder by a Letter of Acceptance (”LoA”) that its 

Proposal has been accepted. 

2.25 DoT's Right to Accept or Reject Proposal 
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2.25.1 DoT reserves the right to accept or reject any or all of the Proposals without 

assigning any reason and to take any measure as it may deem fit, including 

annulment of the bidding process, at any time prior to award of the Project, without 

liability or any obligation for such acceptance, rejection or annulment. 

2.25.2 DoT reserves the right to invite revised Proposals from Bidders with or without 

amendment of the RFP at any stage, without liability or any obligation for such 

invitation and without assigning any reason. 

2.25.3 DoT reserves the right to reject any Proposal if at any time: 

a. a material misrepresentation made at any stage in the bidding process is 

uncovered; or 

b. the Bidder does not respond promptly and thoroughly to requests for 

supplemental information required for the evaluation of the Proposal 

This would lead to the disqualification of the Bidder. If such disqualification / rejection 

occur after the Proposals have been opened and the Successful Bidder gets 

disqualified / rejected, then DoT reserves the right to: 

a. declare the Bidder with second lowest Price Proposal/ Modified Price Proposal 

as the Preferred Bidder and where warranted, invite such Bidder for 

negotiations; or 

b. take any such measure as may be deemed fit in the sole discretion of DoT, 

including annulment of the bidding process. 

2.25.4 Conflict of Interest: 

A Bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects 

the Bidding Process. Any Bidder found to have a Conflict of Interest shall be 

disqualified. In the event of disqualification, DoT shall be entitled to forfeit and 

appropriate the Bid Security or Performance Guarantee, as the case may be, without 

prejudice to any other right or remedy that may be available to DoT, hereunder or 

otherwise. Without limiting the generality of the foregoing, a Bidder shall be 

considered to have a Conflict of Interest that affects the Bidding Process, if: 

a. such Bidder, or any constituent thereof, and any other Bidder or any constituent 

thereof have common controlling shareholders or other common ownership 

interest by any third party, whether direct or indirect, or such Bidder or any 

constituent thereof is holding paid up capital, directly or indirectly, in other 

Bidder or any constituent thereof. Provided that, this disqualification shall not 

apply (i) in case of common controlling shareholding or other common 

ownership interest by any third party, if such shareholding or ownership interest 

in one of the Bidders is less than 25% of its paid up and subscribed capital, or 

(ii) in case of the direct or indirect shareholding in a Bidder by the other Bidder 

on any constituent thereof if such shareholding is less than 25% of that other 

Bidder’s paid up and subscribed capital; 

b. a constituent of such Bidder is also a constituent of another Bidder; 
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c. such Bidder receives or has received any direct or indirect subsidy from any 

other Bidder, or has provided any such subsidy to any other Bidder; or 

d. such Bidder has the same legal representative for purposes of the Proposals 

as any other Bidder; or 

e. such Bidder has a relationship with another Bidder, directly or through common 

third parties, that puts them in a position to have access to each other’s’ 

information about, or to influence the Proposal of either or each of the other 

Bidder; or 

f. such Bidder has participated as a consultant to the DoT in the preparation of 

any documents, design or technical specifications for the Project; or 

g. If any legal, financial or technical adviser of the DoT in relation to the Project is 

engaged by the Bidder in any manner for matters related or incidental to the 

said Project during the Bidding Process or subsequent to the (i) issue of the 

LoA or (ii) execution of the Agreement. In the event any such adviser is 

engaged by the Successful Bidder or Implementation Agency, as the case may 

be, after issue of the LoA or execution of the Agreement, then notwithstanding 

anything to the contrary contained herein or in the LoA or the Agreement and 

without prejudice to any other right or remedy of the DoT, including the 

forfeiture and appropriation of the Bid Security or Performance Guarantee, as 

the case may be, which the DoT may have under the LoA or the Agreement, as 

the case may be, shall be liable to be terminated without the DoT being liable in 

any manner whatsoever to the Successful Bidder or the Implementation 

Agency, as the case may be, for the same. 

2.25.5 Corrupt Practice: 

a. The Bidders and their respective officers, employees, agents and advisers shall 

observe the highest standard of ethics during the Bidding Process and 

subsequent to the issue of the LoA and during the subsistence of the 

Agreement. Notwithstanding anything to the contrary contained herein or in the 

LoA or the Agreement, the DoT shall reject a Proposal, withdraw the LoA, or 

terminate the Agreement, as the case may be, without being liable in any 

manner whatsoever to the Bidder or the Implementation Agency, as the case 

may be, if it determines that the Bidder or Implementation Agency, as the case 

may be, has directly or indirectly or through an agent, engaged in any corrupt 

practice, fraudulent practice, coercive practice, undesirable practice or 

restrictive practice in the Bidding Process. In such an event, DoT shall forfeit 

and appropriate the Bid Security or Performance Guarantee, without prejudice 

to any other right or remedy that may be available to DoT hereunder or 

otherwise; 

b. Without prejudice to the rights of the DoT hereinabove and the rights and 

remedies which the DoT may have under the LoA or the Agreement, if a 

Bidder/ Implementation Agency, as the case may be, is found by the DoT to 

have directly or indirectly or through an agent, engaged or indulged in any 
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corrupt practice, fraudulent practice, coercive practice, undesirable practice or 

restrictive practice during the Bidding Process, or after the issue of the LoA or 

the execution of the Agreement, such Bidder/ Implementation Agency shall not 

be eligible to participate in any tender or RFP Document issued by DoT during 

a period of five years from the date such Bidder/ Implementation Agency, as 

the case may be, is found by the DoT to have directly or indirectly or through an 

agent, engaged or indulged in any corrupt practice, fraudulent practice, 

coercive practice, undesirable practice or restrictive practices, as the case may 

be. 

c. For the purposes of Clauses above, the following terms shall have the meaning 

hereinafter respectively assigned to them: 

i. “corrupt practice” means (i) the offering, giving, receiving, or soliciting, 

directly or indirectly, of anything of value to influence the actions of any 

person connected with the Bidding Process (for avoidance of doubt, 

offering of employment to or employing or engaging in any manner 

whatsoever, directly or indirectly, any official of the DoT who is or has been 

associated in any manner, directly or indirectly with the Bidding Process or 

the LoA or has dealt with matters concerning the Agreement or arising 

therefrom, before or after the execution thereof, at any time prior to the 

expiry of one year from the date such official resigns or retires from or 

otherwise ceases to be in the service of the DoT, shall be deemed to 

constitute influencing the actions of a person connected with the Bidding 

Process; or (ii) engaging in any manner whatsoever, whether during the 

Bidding Process or  after the issue of the LoA or after the execution of the 

Agreement, as the case may be, any person in respect of any matter 

relating to the Project or the LoA or the Agreement, who at any time has 

been or is a legal, financial or technical adviser of the DoT in relation to 

any matter concerning the RFP;  

ii. “fraudulent practice” means a misrepresentation or omission of facts or 

suppression of facts or disclosure of incomplete facts, in order to influence 

the Bidding Process;  

iii. “coercive practice” means impairing or harming, or threatening to impair 

or harm, directly or indirectly, any person or property to influence any 

person’s participation or action in the Bidding Process;  

iv. “undesirable practice” means establishing contact with any person 

connected with or employed or engaged by the DoT with the objective of 

canvassing, lobbying or in any manner influencing or attempting to 

influence the Bidding Process.  
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2.26 Acceptance of LoAand Execution of Service Agreement 

2.26.1 Within seven (7) working days from the date of issue of the LoA, the Successful 

Bidder shall accept the LoA and return the duplicate copy of the LOA to DoT.In the 

event the duplicate copy of the LOA duly signed by the Successful Bidder is not 

received by the stipulated date, DoT may, unless it consents to extension of time for 

submission thereof, appropriate the Bid Security of such Bidder as mutually agreed 

genuine pre-estimated loss and damage suffered by DoT on account of failure of the 

Successful Bidder to acknowledge the LOA, and the next eligible Bidder may be 

considered. 

2.26.2 The Successful Bidder shall execute the Service Agreement for the Project, within 

one (1) week of the issue of LoA or within such further time as DoT may agree to in 

its sole discretion. 

2.26.3 In case of non-compliance of any obligation under this Clause within the specified 

time, the LoA shall, notwithstanding anything contrary contained therein or in this 

RFP, be liable to be terminated, without DoT being liable in any manner whatsoever 

to the Successful Bidder for the same. In such an event DoT shall forfeit and 

appropriate the Bid Security as mutually agreed genuine pre-estimated 

compensation and damages payable to DoT for, inter alia, time, cost and effort of 

DoT, without prejudice to any other right or remedy that may be available to DoT.  

2.26.4 DoT will promptly notify other Bidders that their Proposal has not been accepted and 

their Bid Security will be returned as promptly as possible. 

2.27 Performance Security  

2.27.1 The Successful Bidder shall furnish Performance Security by way of an irrevocable 

Bank Guarantee for an amount of Rs. 1,00,000/- (Rupees One lakh only) issued by a 

scheduled bank in India in favour of DoT, as required under the Draft Services 

Agreement. 

2.27.2 Failure of the Successful Bidder to comply with the requirements of Clause 2.27.1 

shall constitute sufficient grounds for the annulment of the LoA, and forfeiture of the 

Bid Security. In such an event, DoT reserves the right to take any such measure as 

may be deemed fit in the sole discretion of DoT, including annulment of the bidding 

process. 
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2.28 Contact during Proposal Evaluation 

Proposals shall be deemed to be under consideration immediately after they are 

opened and until such time DoT makes official intimation of award/ rejection to the 

Bidders. While the Proposals are under consideration, Bidders and/ or their 

representatives or other interested parties are advised to refrain from contacting by 

any means, DoT and/ or their employees/ representatives on matters related to the 

Proposals under consideration.  

2.29 Period of Contact: 

Period of contact shall be for three years from the date of signing of agreement. It 

can be extended for two more years subject to the satisfactory performance of the 

bidder. DoT, GoJ shall be final authority in deciding the extension of contract and 

bidder has no right to claim extension of contract.  
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SECTION 3. EVALUATION FOR QUALIFICATION 

3.1 Evaluation Parameters 

3.1.1 The Bidder’s competence and capability is proposed to be established by the 

following parameters: 

a. Experience in terms of relevant areas of printing work in Jharkhand.  

b. Financial capability in terms ofAverage Annual Turnover. 

c. Generation of local employment by having printing press/Printing 

Enterprises in Jharkhand. 

3.1.2 On each of these parameters, the Bidder would be required to meet the evaluation 

criteria as detailed in this section. 

3.1.3 Jharkhand Procurement Policy 2014 shall be applicable in the various stages of this 

tender process for facilitation and promotion of MSME enterprises of Jharkhand.  

3.2 Technical Qualification  

3.2.1 For the purpose of qualification, Bidders shall demonstrate experience for all the 

criteria (“Technical Qualification”) set out in table below: 
 

Sr. 

No 
Evaluation Criteria 

Maximum 

Score 

1. Printing Experience 30 

a) The Bidder should have functional 

Printing/Printing Enterpriseunit in Jharkhand for 

atleast last three years  

10 

Experience more than 5 years 5 

Experience more than 10 years  10 

b) Printer must have factor license and ISO 

certification.  
20 

Valid Factory license issued by Dept. of 

Labour, Govt of Jharkhand 
15 

ISO Certification  5 

2. Financial Criteria 20 

 Average annual turnover of last 3 financial years 

from printing business.  
20 

Not less than3 Crores  20 

2Crores- 3 Crores 10 

≥1 Crores- 2 Crores 4 

 Total 50 
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The bidder would be required to obtain minimum 35 marks to be eligible for the next 

round i.e. Price Proposal stage. 

3.3 Sample of Smart Card Based Conductor License:  

The bidder shall submit ten samples of Non-personalised smart card-based 

conductor license which will be used in Jharkhand. Sample should comply with the 

Central Motor Vehicles Rules 1989 for Driver License in terms of design and 

specification and also comply with the provisions of the Jharkhand Motor Vehicles 

Rules 2001 and amendment thereof. 

Financial bid shall not be opened for all those bidders who fails to submit samples 

and also samples do not match with the provisions of above-mentioned rules.    
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SECTION 4. EVALUATION OF PRICE PROPOSAL 

4.1 Evaluation Parameters  

The Price Proposals of the Bidders shall be evaluated on the basis of the fee quoted 

by the Bidder in its Price Proposal(“Smart Card Fee”)for personalisation of each 

smart Card issued by DoT. 

The conductor license applicant shall submit self-addressed and sufficient postal 

stamp pasted envelop for delivery of his/her approved conductor license or additional 

postal charges will be paid to the bidder online. Thus, the postal charges should not 

be included in the smart card fee.   

4.2 Evaluation Methodology 

4.2.1 In case the Price Proposal of any Bidder does not comply with the aforesaid 

condition, the DoT may, at its own discretion, reject such Proposal as non-

responsive. 

4.2.2 The Bidders shall be ranked based on the Smart Card Fee. The Bidder with the 

lowest Smart Card Feeshall be ranked L1 and other proposals are ranked in 

ascending order. 

4.2.3 In the event that two or more Bidders have the lowest Smart Card Fee, DoT may; 

a. Invite fresh Price Proposals from such Bidders, OR 

b. Take any such measure as may be deemed fit in its sole discretion. 

4.2.4 In the event that the Preferred Bidder withdraws or is not selected for any reason in 

the first instance (the “first round of bidding”) for the Project, DoT may invite all the 

remaining Bidders to revalidate or extend their respective Bid Security, as necessary, 

and match the Price Proposal of the aforesaid Preferred Bidder (the “second round of 

bidding”). If in the second round of bidding, only one Bidder matches the Price 

Proposal of the Preferred Bidder, it shall be the Preferred Bidder. If two or more 

Bidders match the said Price Proposal of the Preferred Bidder in the second round of 

bidding, then the Bidder whose Price Proposal was lowest as compared to other 

Bidder(s) in the first round of bidding shall be the Preferred Bidder. For example, if 

the third and fifth lowest Bidders in the first round of bidding offer to match the said 

Price Bidder in the second round of bidding, the said third lowest Bidder shall be the 

Preferred Bidder. 
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SECTION 5. CONTENTS OF PROPOSAL 

5.1 Technical-cum- QualificationProposal 

Technical-cum-Qualification Proposal shall consist of the following: 

a. Letter of Proposal as per Appendix A 

b. Power of Attorney as per Appendix B, authorising the signatory of the 

Proposal to commit the Bidder 

c. Details of Bidder as per Appendix C 

d. Anti-Collusion Certificate as per Appendix D-1 

e. Bid Security as per Appendix E 

f. Demand Draft towards the cost of RFP Document. 

g. Certificate of Incorporation/partnership deed/other relevant documents 

h. Statement of Experience in the letter head of the bidder with relevant 

documents like audit report, GST return, etc 

i. Statement of Financial Capability in the letter head of the bidder with relevant 

documents like audit report, GST return, etc 

j. Certificate from the Statutory Auditor as per Appendix G-3 

k. Ten samples of Non-personalised smart card for conductor license which is 

customised for Jharkhand Govt.  

5.2 Price Proposal  

Price Proposal shall be as per the format set out in Appendix F. 
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SECTION 6. BIDDING SCHEDULE 
 

DoT would endeavour to adhere to the following schedule: 

S. No. Event Description Date 

1.  
Date of Publication of RFP on 

Website 
........................ 2020 

2.  
Last date for Submission of Pre-bid 

queries 

........................ 2020 

3.  Pre-bid conference/meeting 
........................ 2020 

4.  Response to the Pre-bid queries 
........................ 2020 

5.  
Date of Start of submission of 

Proposals 

........................ 2020 

6.  
Proposal Due Date/Last Date/Time 

for submission of Proposals 
........................ 2020 

7.  
Date of opening of Technical 

Proposals 
........................ 2020 

8.  Date of opening of Price Proposals ........................ 2020 

 

The time and venue for the pre-proposal meeting shall be as follows: 

Time  : ........................ 2020 

Venue : Office of the Commissioner, Transport Department 

  Govt. of Jharkhand 

  FFP Bhawan, Ranchi, 834004 
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Format forLetter of Proposal Appendix A 

 

(On the Letter head of the Bidder) 

 

Date:  

 

To: 
 

Commissioner, Transport Department 

Government of Jharkhand 

F.F.P Bhawan, Ranchi 

Jharkhand - 834004 
 

Dear Sir/Madam,  

 

Sub: Smart Card based Conductor's License 

We have read and understood the Request for Proposal (“RFP”) Document in respect of the 

Project issued by DoT. We hereby submit our Proposal for the captioned Project.  

1. We are enclosing and submitting herewith our Proposal in original along with other 

submissions and details as per the requirements of the RFP Document, for your 

evaluation and consideration. The scanned copy of the same is uploaded on the 

website: http://www.jharkhandtenders.gov.in/. 

2. The Proposal is unconditional and unqualified.  

3. All information provided in the Proposal and in the Appendices is true and correct.   

4. We shall make available to the DoT any additional information it may find necessary 

or require to clarify, supplement or authenticate the Proposal.  

5. We acknowledge the right of the DoT to reject our Proposal without assigning any 

reason or otherwise and hereby waive our right to challenge the same on any 

account whatsoever.  

6. We declare that:  

 (a) We have examined and have no reservations to the RFP Documents, 

including the Addendum issued by DoT.  

 (b) We have not directly or indirectly or through an agent engaged or indulged in 

any corrupt practice, fraudulent practice, coercive practice, undesirable 

practice or restrictive practice, as defined in Clause2.25.5 of the RFP 

Document, in respect of any tender or request for proposal issued by or any 

agreement entered into with the DoT or any other public sector enterprise or 

any government, Central or State.  

7. We hereby certify that we have taken steps to ensure conformity with the provisions 

of Clause2.25.4 of the RFP Document.   
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8. We understand that you may cancel the Bidding Process at any time and that you 

are neither bound to accept any Proposal that you may receive nor to invite the 

Bidders to submit Proposals for the Project, without incurring any liability to the 

Bidders. 

9. We declare that we satisfy and meet the requirements as specified in the RFP 

Document and are eligible to submit a Proposal in accordance with the terms of this 

RFP Document.  

10. We accept that we shall use only SCOSTA certified smart card product (certified by 

NIC) towards the fulfilment of the order and shall keep the SCOSTA certificate 

renewed and/or upgraded as per the latest amendments issued by NIC. 

11. We certify that we have not been convicted by a Court of Law or indicted or adverse 

orders passed by a regulatory authority in any matter which could cast a doubt on our 

ability to undertake the Project or which relates to a grave offence that outrages the 

moral sense of the community.  

12. We further certify that in regard to matters relating to security and integrity of the 

India, we have not been charge-sheeted by any agency of the Government or 

convicted by a Court of Law for any offence committed by us.  

13. We certify that no investigation by a regulatory authority is pending either against us 

or against our CEO or any of our Directors or any shareholder holding not less than 

10% of our issued and subscribed equity share capital.  

14. We hereby certify and confirm that: 

a. We or any of our promoter(s) / director(s) are not barred by GoI/ GoJ/ any 

other entity of GoJ or GoI from participating in project/s, either individually or 

as member of a consortium as on date.  

b. We are aware that, our Proposal would be liable for rejection in case any 

misrepresentation is made or discovered at any stage of the Bidding Process 

or thereafter during the Agreement Period. 

15. We undertake that in case due to any change in facts or circumstances during the 

Bidding Process, we are attracted by the provisions of disqualification; we shall 

intimate DoT of the same immediately.  

16. We hereby irrevocably waive any right which we may have at any stage at law or 

howsoever otherwise arising or accruing to challenge or question any decision taken 

by DoT in connection with the selection of the Bidder, or in connection with the 

Bidding Process itself, in respect of the above mentioned Project and the terms and 

implementation thereof.  

17. In the event of our being declared as the Successful Bidder, we agree to enter into 

an Agreement in accordance with the draft that has been provided to us as part of 

the RFP Document (including any amendments issued thereto) prior to submission of 

Proposal. We agree not to seek any changes in the aforesaid draft and agree to 

abide by the same.  

18. We have studied the RFP Document carefully and also surveyed the Project 

requirements and other matters pertaining thereto. We understand that except to the 
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extent as expressly set forth in the Agreement, we shall have no claim, right or title 

arising out of any documents or information provided to us by the DoT or in respect 

of any matter arising out of or concerning or relating to the Bidding Process including 

the award of contract.  

19. Our Price Proposal has been quoted by us after taking into consideration all the 

terms and conditions stated in the RFP Document, draft Service Agreement, our own 

estimates of costs and after a careful assessment of the Project and all the 

conditions that may affect the Proposal.  

20. We confirm our having submitted the Bid Security of Rs 50,000/- (Rupees Fifty 

Thousand only) toDoT in accordance with the RFP Document. The Bid Security in 

the form of the Bank Guarantee is enclosed.  

21. We agree and understand that the Proposal is subject to the provisions of the RFP 

Document. In no case shall we have any claim or right of whatsoever nature if our 

Proposal is not opened or our Proposal is rejected at any stage or the Project / 

Contract is not awarded to us.  

22. We agree and undertake to abide by all the terms and conditions of the RFP 

Document.  

23. We agree to keep and confirm that our Proposal is valid upto__________ (minimum 

of 180 days from Proposal Due Date).  

 

Dated this ……………………..Day of …………………., 2015. 

 

Signature of the Authorised Signatory……………………………………………. 

Name of the Authorised Signatory……………………………………………. 

 

Note:On the Letterhead of the Bidder 
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Format for Power of Attorney for Signing 
of Proposal 

Appendix B 

 

(On stamp paper of appropriate value) 

Power of Attorney 

Know all men by these presents, We…………………………………………….. (name of the 

firm and address of the registered office) do hereby irrevocably constitute, nominate, appoint 

and authorise Mr/ Ms (name), …………………… son/daughter/wife of 

……………………………… and presently residing at …………………., who is presently 

employed with us and holding the position of ……………………………. , as our true and 

lawful attorney (hereinafter referred to as the “Attorney”) to do in our name and on our 

behalf, all such acts, deeds and things as are necessary or required in connection with or 

incidental to submission of our Bid for the “Smart Card based Conductor's Licenses”in the 

state of Jharkhand  (the “Authority”) including but not limited to signing and submission of 

all Bids and other documents and writings, participate in Pre-Bid Conference and other 

conferences and providing information/ responses to the Authority, representing us in all 

matters before the Authority, signing and execution of all contracts including the Concession 

Agreement and undertakings consequent to acceptance of our Bid, and generally dealing 

with the Authority in all matters in connection with or relating to or arising out of our Bid for 

the said Project(s) and/ or upon award thereof to us and/or till the entering into of the 

Concession Agreement with the Authority. 

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds 

and things lawfully done or caused to be done by our said Attorney pursuant to and in 

exercise of the powers conferred by this Power of Attorney and that all acts, deeds and 

things done by our said Attorney in exercise of the powers hereby conferred shall and shall 

always be deemed to have been done by us. 

 

IN WITNESS WHEREOF WE, …………………………., THE ABOVE NAMED PRINCIPAL 

HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS ……… DAY OF …………., 

20……  

 

 

For 

………………………….. 

 (Signature, name, designation and address) 

Witnesses: 

1. 

 

2. 

 

(Notarised) 
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Accepted 

…………………………… 

(Signature) 

 

 

 

(Name, Title and Address of the Attorney) 

 

Notes: 

• The mode of execution of the Power of Attorney should be in accordance with the 

procedure, if any, laid down by the applicable law and the charter documents of the 

executants (s) and when it is so required, the same should be under common seal 

affixed in accordance with the required procedure. 

• Wherever required, the Bidder should submit for verification the extract of the charter 

documents and documents such as a resolution/ power of attorney in favour of the 

person executing this Power of Attorney for the delegation of power hereunder on behalf 

of the Bidder. 

• For a Power of Attorney executed and issued overseas, the document will also have to 

be legalised by the Indian Embassy and notarised in the jurisdiction where the Power of 

Attorney is being issued. However, the Power of Attorney provided by Bidders from 

countries that have signed the Hague Legislation Convention 1961 are not required to be 

legalised by the Indian Embassy if it carries a conforming Appostille certificate. 
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Details of Bidder Appendix C 

 

1. Name 

 

2. Address of the office(s) 

 

3. Date of incorporation and/or commencement of business. 

 

4. Brief description of the Company/enterprise including details of its main lines of 

business. 

 

5. Name, Designation, Address and Phone Numbers of Authorised Signatory of the 

Bidder: 

 

a. Name   : 

b. Designation  : 

c. Company  :  

d. Address   : 

e. Telephone Number : 

f. Fax Number  : 

g. Mobile Number  : 

h. E-Mail Address  : 

 

6. Details of individual (s) who will serve as the point of contact / communication for 

DoT within the Company: 

 

a. Name   : 

b. Designation  : 

c. Company  :  

d. Address   : 

e. Telephone Number : 

f. Fax Number  : 

g. Mobile Number  : 

h. E-Mail Address  : 
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Format for Anti-Collusion Certificate Appendix D-1 

 

(On the Letterhead of the Bidder) 

 

1. We certify that this Bid is made in good faith, and that we have not fixed or adjusted the 

amount of the Bid by or under or in accordance with any agreement or arrangement with 

any other person. We also certify that we have not and we undertake that we will not 

before the award of any contract for the work 

(i)   

(a) communicate to any person other than the DoT or person duly authorized by it 

in that behalf the amount or approximate amount of the Bid or proposed Bid, 

except where the disclosure, in confidence, of the approximate amount of the 

Bid was necessary to obtain insurance premium quotations required for the 

preparation of the Bid;  

(b) enter into any agreement or arrangement with any person that they shall refrain 

from bidding, that they shall withdraw any Bid once offered or vary the amount 

of any Bid to be submitted; 

 

(ii) pay, give or offer to pay or give any sum of money or other valuable consideration 

directly or indirectly to any personfor doing or having done or causing or having 

caused to be done in relation to any other Bid or proposed Bid for the work, any act 

or thing of the sort described at (i) (a) or (b) above. 

 

2. We further certify that the principles described in paragraphs 1(i) and (ii) above have 

been, or will be, brought to the attention of all sub-contractors, suppliers and associated 

companies providing services or materials connected with the Bid and any contract 

entered into with such sub-contractors, suppliers or associated companies will be made 

on the basis of compliance with the above principles by all parties. 

 

3. In this certificate, the word “person” includes any persons and anybody or association, 

corporate or unincorporated; “any agreement or arrangement” includes any transaction, 

formal or informal and whether legally binding or not; and “the work” means the work in 

relation to which this Bid is made. 

 
Dated this …………………. Day of …………………………… 2015 
 
Name of the Bidder 
 
……………………………………… 
 
Signature of the Authorised Representative  & Signatory  
 
……………………………………… 
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Format for Bid Security Appendix E 

 

(To be issued by a Scheduled Bank in India) 

 

B.G. No. __________________________________ dated __________. 

 

This Deed of Guarantee executed at _______ by ______________ (Name of Bank) having 

its Head/Registered office at ____________________ (hereinafter referred to as 

"Guarantor") which expression shall unless it be repugnant to the subject or context thereof 

include its, successors and assigns; 

 

In favour of, 

 
Commissioner, Transport Department, Government of Jharkhand (hereinafter called 

"Transport Department") having its office atF.F.P Bhawan, Ranchi, Jharkhand – 834004, 

which expression shall unless it be repugnant to the subject or context thereof include its 

successors and assigns; 

 

WHEREAS 

 

a) M/s. ______________________ Ltd., a company registered under provisions of the 

Companies Act, 1956/2013, having its registered office at ______________ 

(hereinafter called "Bidder") which expression shall unless it be repugnant to the 

subject or context thereof include its/their executors administrators, successors and 

assigns, intends to bid for “Smart Card based Conductor License”. 

 

b) In terms of Clause 2.9 of the Request for Proposal Document dated 

___________issued in respect of the Project (hereinafter referred to as "RFP 

Document") the Bidder is required to furnish to Transport Department an 

unconditional and irrevocable Bank Guarantee for an amount of Rs.50,000/-

(RupeesFifty Thousand only) as Bid Security for the Project. 

 

c) The Guarantor has at the request of the Bidder and for valid consideration agreed to 

provide such Bank Guarantee being these presents: 

 

NOW THEREFORE THIS DEED WITNESSETH AS FOLLOWS: 

 

1. The Guarantor, as primary obligor shall, without demur, pay to Transport Department 

an amount not exceeding Rs.50,000/- (Rupees Fifty Thousandonly)1, within 5 days of 

receipt of a written demand from Transport Department calling upon the Guarantor to 

pay the said amount.  

 

                                                 
1
 Bid Security amount as set out in Clause 2.11 
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2. Any such demand made on the Guarantor by Transport Department shall be 

conclusive and absolute as regards the forfeiture of Bid Security and the amount due 

and payable by the Guarantor under this Guarantee. 

 

3. The above payment shall be made without any reference to the Bidder or any other 

person and irrespective of whether the claim of Transport Department is disputed by 

the Bidder or not.  

 

4. This Guarantee shall be irrevocable and remain in full force for a period of 360 (three 

hundred and sixty ) days from__________ (Proposal Due Date) or for such extended 

period as may be mutually agreed between Transport Department and the Bidder 

and shall continue to be enforceable till all amounts under this Guarantee are paid 

and bidder shall extend the validity of the Bank Guarantee time to time.  

 

5. The Guarantee shall not be affected by any change in the constitution or winding up 

of the Bidder/the Guarantor or any absorption, merger or amalgamation of the 

Bidder/the Guarantor with any other person. 

 

6. In order to give full effect to this Guarantee, Transport Department shall be entitled to 

treat the Guarantor as the principal debtor.  The obligations of the Guarantor shall not 

be affected by any variations in the terms and conditions of the RFP Document or 

other documents or by extension of time of performance of any obligations granted to 

the Bidder or postponement/non exercise/delayed exercise of any of its rights by 

Transport Department against the Bidder or any indulgence shown by Transport 

Department to the Bidder and the Guarantor shall not be relieved from its obligations 

under this Bank Guarantee on account of any such variation, extension, 

postponement, non exercise, delayed exercise or omission on the part of Transport 

Department or any indulgence by Transport Department to the Bidder to give such 

matter or thing whatsoever which under the law relating to sureties would but for this 

provision have effect of so relieving the Guarantor.  

 

7. The Guarantor has power to issue this Guarantee and discharge the obligations 

contemplated herein, the undersigned is duly authorised to execute this Guarantee 

pursuant to the power granted under ______________________________________ 

 

IN WITNESS WHEREOF THE GUARANTOR HAS SET ITS HANDS HEREUNTO ON THE 

DAY, MONTH AND YEAR FIRST HEREINABOVE WRITTEN. 

  

Signed and Delivered by _________________________________Bank  

 

by the hand of Mr_________________________________ 

 

its ______________________________________and authorised official. 
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Format for Price Proposal Appendix F 

 

(To be enclosed in a separate cover) 

On the Letterhead of the Bidder  

Date: 

 

To 

 

Commissioner, Transport Department  

Government of Jharkhand,  

F.F.P Bhawan, Ranchi 

Jharkhand - 834004 

 

Sir, 

 

Re:  Smart Card based Conductor License in Jharkhand 

 

Being duly authorized to represent and act on behalf of_______________. (hereinafter 

referred to as “the Bidder”), and having reviewed and fully understood all of the information 

provided in the Request for Proposal (RFP) document dated _______ provided to us by DoT 

in respect of the captioned Project, the undersigned hereby submit below our Financial 

Proposal in response to the RFP.  

 
We hereby submit our Price Proposal and quote Smart Card Feeof Rs. .......................…….. 

(Rupees _____________________________________only) (in words) for undertaking the 

aforesaid Project in accordance with the Bidding Documents.The quote is inclusive of 

applicable Goods and Service Tax and also includes all other taxes, duties, cess, and levies. 

 

 

Yours faithfully, 

 

 

___________________________ 

(Signature of Authorised Signatory) 

________________________ 

(Name and designation of the Authorised Person) 
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Format for Statutory Auditor Certificates Appendix G-3 

 

 

 

 Financial Capability Certification 

 

Date: 

 

We have verified the relevant statutory and other records of M/s ______________ [Name of 

the Bidder], and certify the following: 

 
 

Criteria Year 20___ to 20___ Year 20___ to 20___ Year 20___ to 20___ 

Annual Turnover 
(Rs. Crores) 
From Printing 
Business 

   

 

 

 

 

 

 
  

 

Signature and Seal  

and registration number of 

Statutory Auditor 
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Instructions for Submitting Proposals 
online 

Appendix H 

 

Note: The Bidder should read and understand the following instructions before submitting 

the Proposal 

 

1. Bidder has to register (if not registered) with e-tendering service provider NIC 

2. Bidding would be done through e-tendering website:www.jharkhandtenders.gov.in 

3. All the documents shall be digitally signed. 

4. Bidders are required to have digital signature prior to submitting the Proposal. 

5. Minimum computer requirement for e-tendering: 

a. Minimum of 512 MB of RAM 

b. Minimum 1 USB Port 

c. Windows Operating System 

d. Reliable Internet connectivity (Internet dongle or Ethernet card) 

e. Operating System- Windows XP or above 

f. Browser Version- Internet Explorerversion8 or above, Google Chrome, 

Mozilla Firefox 

6. For help related to uploading of Proposal, Bidders are required to contact the NIC 

cell: 0651-2400178 

7. E-Procurement system does not allow submission of documents after Proposal Due 

Date. Incomplete form or non-submission of documents to verify details may results into 

rejection of your offer and no communication shall be done for submission of documents. 

8. Price Proposal to be uploaded after filling all relevant information.  
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DTO Locations and Historical Data Appendix I 

 

Registered Motor Vehicles (Bus) (15.11.2000 - 30.11.2020) 

REGISTERED VEHICLES SUMMARY 

15 NOV 2000 TO 30 NOV 2020 

SL 

No DTO Bus Educational Institution Bus 

Grand 

Total 

1 BOKARO(JH-9) 661 1 662 

2 CHATRA(JH-13) 150   150 

3 DEOGHAR(JH-15) 468   468 

4 DHANBAD(JH-10) 1041   1041 

5 DUMKA(JH-4) 813   813 

6 EAST SINGHBHUM(JH-5) 1401   1401 

7 GARHWA(JH-14) 127   127 

8 GIRIDIH(JH-11) 411   411 

9 GODDA(JH-17) 223   223 

10 GUMLA(JH-7) 238   238 

11 HAZARIBAG(JH-2) 1572   1572 

12 JAMTARA(JH-21) 68   68 

13 KHUNTI(JH-23) 51   51 

14 KODERMA(JH-12) 324   324 

15 LATEHAR(JH-19) 54   54 

16 LOHARDAGA(JH-8) 144   144 

17 PAKUR(JH-16) 37   37 

18 PALAMU(JH-3) 697   697 

19 RAMGARH(JH-24) 51   51 

20 RANCHI(JH-1) 3556 2 3558 

21 SAHEBGANJ(JH-18) 66   66 

22 SARAIKELA(JH-22) 65   65 

23 SIMDEGA(JH-20) 102   102 

24 WEST SINGHBHUM(JH-6) 285   285 

  Grand Total 12605 3 12608 

 

No. of Total Stage Carriage Permit 
 

SL.NO. OFFICE 
STAGE 

CARRIAGE 
SCHOOL BUS TOTAL 

1 STA (PERMIT) 997 0 997 

2 RTA RANCHI 694 710 1404 

3 RTA HAZARIBAGH 977 605 1582 

4 RTA PALAMU 291 84 375 

5 RTA DUMKA 617 184 801 

6 RTA KOLHAN 275 75 350 

G. TOTAL 3851 1658 5847 
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Note: Each bus may require one or two conductors. Perspective bidder can 

accesses the quantum of work from the above data. The number of conductor 

license to be issued is demand driven and Dept. of Transport cannot guarantee any 

minimum number of card printing per year.   


