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~he purpose of this SOP is co ouiline the stages involved in the actions to be taken by 
authorities post road accidents. Road Safety is a multi-sectoral and multidimensional issue. 
~t incorporates the development and management of road infrastructure, provision of safer 
·vehicles, legislation and law enforcement, mobility planning, provision of health and 
lhospital services, child safety, urban land use planning etc. In other words, its ambit spans 
!engineering aspects of both, roads and vehicles on one hand and the provision of health and 
hospital services fo r trauma cases (in post-crash scenario) on the other. Road safety is a 

!shared, multi-sectoral, responsibility of the government and a range of civil society 
Istakeholders. The succe~s of road safe ry strategies in a state depends upon a broad base of 
support and common action from all stakeholders. 

1 

Thus, there is an urgent need to recognize the worsening road safety situation in order to
Itake appropriate action. Road traffic injury prevention and mitigation should be given the 
Isame attention and scale of resources that are currently being channeled lOwards other 

predominant health issues, if increasing human loss and injury on the roads, with their 

Idevastating human impact and large economi.c cost to society are to be avoided. 

I 
181111-

► Police Department 
1 

► Department of Health 

I ► Transport Department 

I ► Road Construction Department 

I ,., - I 
:s.:~N.o>fw\:e.'i,1freyiaJfo n/. t ei!mfootb'lnlt;t~~~f~~{@~:-~1~1ttl$8ll:S:i6rit D"efinitioil!~-.:·,1-:i1~fii~ 

According to Ministry of Road Transport and 
Highways Notification No. 2503 5/lO1/2014-RS. I 
A helpful bystand,er or a good Samaritan is a 

I Good Samaritan per.son who notifies the authority or assists in I 
taking the inj ured to the hospi tal in case ofa 

I road accident and shall not be liable to any civil 
or criminal liabi lity. I 

I 
I 
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4. L. J' roccss flow 

I Accident 

Immediate transfer of the injured to 
hospita\ by either the l)olice or by Good 

Sarir,ritan (through the state wide 
Arnbu lance Helpline Number ) 

In case1bedistrict PfU (which will also be trainc-d 
in first aid/driving) is contacted directly in 1hc case 
ofa road accident, they will render all assistance 
possible to save the injured during gotclcn hour 

I 
I 
I 
I 
I 
I 
I 

:slotification to the police regarding the accident incase 
accident victim is taken to a hospital by a good Sa111aritan 

Immediate notification to the 
family o f the it~jured by the Police 

Authorities (Police & Healthcare Department) to 
ensure hassle free treatment of the in iured 

Police to Investigating the cause 
of the. accident 

I In case FlR is to be In case no FIR is to be 
registered by the Police I registered for rash, negl igent 

1 

o r drunk driving by the Police 

I 

I :
I ~--- ---
1 

Police Department to 
updace repo rt on a 
cencralized MIS 

I 
I 
I 
I 
I 
I 
I-----1 

I 
Police 10 ensure hassle free 

registration ofFill. and continue 
investigation based on 
necessary legislation 

In case invcst i&ation reveals a repeat 
offender Police to coordinate with 
Transpor t Dcpa11mcnt and take 

necessary action for cancellation of 
license accordine: to tee:islation 
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Check if the area where 
accident has happened is 

prone to accidents and identify 
them as Black spots 

Notify T ransport Dep:uiment 
and jointly assis t in measures to 

rectify these black spots 



)2 Activitv D escriptionI . 
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. mme ,ate 1rans er o I e mJure 10 osp1ta mcase o 1cc 
b standers have alread not done so 

2. 

3. 

Prompt response from the Ambulance Helpline 
Number 
Immediate notification to the family of the injured 

Department of 
Health 
Police 

I
4. I-lassie free admission of the injured in a hospital for Department of 

trcarmcnt Health (Hospital 

I 
Authorities) and 

1---t-.-----,--,------,,-,-----=---c--- -----+-"P--'o'""h'--'·c-'-c------1 

IL ,~tn--'v~e-'-st~i~a_t--'io_n_o~f_t_he_ca_u~s_e ~o-'-f--'tl~~-a_c~c~id~e~m'-=- ---l-'P--'o~l~ic~e___---1 
6 In case investi ation leads to re istration ofFIR Police

I 7: Update report (area of accident, victims, photos, Police & NIC 
cause on a cer1tra\ized MIS

I 8. Based on data on the MIS check if the area where N lC, Police, 
accident has happened is prone to accidents and Department of 
identify lhem as Black spots Road & 

Transport 
De>mtmentI ""9-,-1-R-e-ct-if-ic_a_ti_o_n_o_f=1h=e-id_e_n_ti,...fi_e_d_b_la_c_k_s_p_o_ts------+-P-0""11~·c-e,-"'-~----1 

Transpoit 
Department, 
Department of 
road 
construction a11d 
any o ther 
concerned 
de artment 

I 

Black Spols may be rectified 1hrough I I. 
► Improved Design of road junctions 

I ► Traffic guidance, road signs, speed limit posts, and other traffic control 
devicesI ► Warning signs for road users 

I ► Road pavement markings 
► Construction of footpaths/cycle tracks, bus bays, truck pal'king co1nplexes, 

I and other way side amenities 

l 
► Adequate Traffic police for controlling the traffic. 
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I 
t- Increased law enforcement, infrastructure development, proper helmet use training 
I and design/safety standards for helmets would mitigate injuries co 2 wheeler riders. 

Compulsory helmet laws or mandatory headlight-on laws for motorcycles are likely t· to be more eflectivc than seatbell use laws for car passengers so they should be 
implemented 

I 
Education and enforcement together have a key role in the enhancement ofsafety. 

r· 
I 

► Pedestrian safecy concerns footpath obstructions; dropped kerbs at cross ings; 
segregated footpaths in rural areas; pedestrian crossing aids including 
refuges and railings; and footbridges or subways. Facilities for cyclists and 
rickshaws should include segregated road channels and signaling. Many

I accidents cou Id be avoided by adopting these measures 
► Education department, jointly with the other concemed departments, must 

undertake educating school children on the importance of road safety and 
how adherence to rules and laws ensures safety of one's own selfand that of 
others. 

I 

I 
I 

I 
I 
I 
I 
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