dOS & [k8lbRie |
1BIb polio [$ Plkajh % [2DRD SR




A X A | geee W oy waie
HRr {(%aod Samaritan) ¥w4 A TUwEl
‘Ambulance Helpline Number &1 W3l &=

I .. I 3 T T B T R Ry A 1
. ooy 1
| et AR Erwe @it B g ghne g

oy T PIUST g By wet & My @y
Hes A St § o PIU w0 wr RS Finst
AidfDriviag = sfamT s § 3 e T W
S TeEde wEE & E ek gher T
=gl B Golden Howr 3 FEraay s ¥iEad ¥

arEl B 3ESaTe 3w W Wl 8
1

v

% o1 i O @ T g1 Ofe
afert 2|

N HIE B ATd ¢ Good Samaritan gET = W TUr

e o wen =41

L 4

ufer R 3T AT % uRe
I & i g

Y

e @Rl @ i e

e §F SR TR @ e TR w6 o

TE ST |

v

gfes g ghel 9 ASETE

v
| | v v
o qiew A SroRaTel A w9 A are afe giere gwr gHer wWadla o
et & B wufafs ol @ § mEHEs =9 B9 P AR T8

r - < T

E :
| i qRr BT R :
i pm—————— » ST MSTR REE oo !

i ST Tl Al :
| | i 7l !
| | i
| uférd G QA T AR g @ f ot gede 2d § 9w
I el g e s 7 & ¥ el e & ol
‘ W T # SR R Y = Prmrgar black spots
g: | AT TR B | &_‘Jﬂaﬁ e fEar ST |
l | [ I

o w v Repeat offender W T8 HERT : hor
% 3 e A TRaE AT R ofveEs faury & ."rﬁ T
| B ARG T ST R W el spars :’; il ?T W
' . Y A TN B
Lisence 3% e & [RIg omerems wra | oo o o
e A L




| |wa§a‘?ﬁ#m""rﬂmmaﬁﬁr]

qeud F 718 sde Tie # gUR & SRl

2. | Tradw Sevenge d9Y g Ao wiafew 1 | TEreen [
== |
3. }m’ra;ma‘fﬁmgﬂmaﬁrﬁr qfer R
=] disl
14 | et Wea FeanT A WEURIE  urad | SaReT AW (A
e Herddr U 39UR H SFEHER ‘J%WHH)WE%‘H%WT
5. | gfee & Ft A1 g i B oAy qfer s
6, | wrufEET F deiremter i svAanl gfere farsmT
7. | Ro (grear e, aradl @ seErll, A a9 | e ReeT uE NIC
| & e, gﬁmwwm]ﬁéﬁwmmﬂ
FTEE aNe 1 AFEErl
8. | MIS @ @9 & IHY F NUR W AF ghean | NIC, g fasmr |, g
1] |5 2% ot o am aw gfemst & wRa g o | Frsior R oo AR
3= & Wi 71 @7 A o, T
LI
9, | | o Remr, 9y e

f@amT, gfi@ge @ o
FI3 3T WeET & |

10, [ gear % @1 T & (o Ser PIU

dod T ST § WU gHee FUE 9T aIEl &
FEAT & FuEr @F ¥ First Hand 37 # sgrgar

i

S PIU

Paze 3 of 3



Department of Transport
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SOP for
Actions to be taken post Road Accidents
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The purpose of this SOP is to outline the stages involved in the actions to be taken by

authorities post road accidents. Road Safety is a multi-sectoral and multidimensional issue.
It incorporates the development and management of road infrastructure, provision of safer
vehicles, legislation and law enforcement, mobility planning, provision of health and
hospital services, child salety, urban land use planning etc. In other words, its ambit spans
engineering aspects of both, roads and vehicles on one hand and the provision of health and
hospital services for trauma cases (in post-crash scenario) on the other. Road safety is a
|shared, multi-sectoral, responsibility of the government and a range of civil society
| stakeholders. The success of road salety strategies in a state depends upon a broad base of
support and common action from all stakeholders.

Thus, there is an urgent need to recognize the worsening road safety situation in order to
take appropriate action. Road traffic injury prevention and mitigation should be given the
same aftention and scale of resources that are currently being channeled towards other
predominant health issues, if incrsasing human loss and injury on the roads, with their

devastating human impact and large econamic cost to society are to be avoided.

# Police Department

# Department of Health
¥ Transport Department
=

Road Censtruction Department

tiony and Defnifions:

S.No. |  Abbreviation/ Terminology = |

__ Expansion/ Definition.

Ac;éf.:rrdmg to Ministry of Road Transport and

A helptul bystander or a good Samaritan is a

1 Good Samaritan person who notifies the authority or assists in

| taking the injured to the hospital in case of a
' road accident and shall not be liable to any civil
or criminal lability.

Highways Netification No. 25035/101/2014-R5.
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4.1. Process flow -
[ Accident q

* 1
Immediate transfer of the injured to In case the district PIU {which will also be trained
hospital by either the Police or by Good in first aid’driving) is contacted dircctly in the case
Samaritan (lhrﬂugh the state wide ofa rue.d accident, they will render all assistance
Ambulance Hclpline Nuthr) possible to save the injured during golden hour

Motification to the police regarding the accident incase
accident victim is taken to a hospital by a good Samaritan

L4

Immediate notification to the
Family of the injured by the Police

Authorities (Police & Healtheare Department) to
| ensure hassle free treatment of the injured

¥

Police to Investigating the cause
| of the accident

| y

v v
| In case FIR is to be In case no FIR is to be
registered for rash, negligent registered by the Police
or drunk driving by the Police

Police Department to
R ¥ update report on a == -
centralized MIS

Ll
|
|
I
I
I
]

} !

Police to ensure hassle free Check if the arca where
registration of FIR and continue accident has happened 15
investigation based on prong to accidents and identify
necessary legislation them as Black spots

. !

In case inwsﬁ_gation reveals a repeat Notify Transport Department
offender Police to coordinate with s e
Transport Department and take Tectify these black spots
necessary action for cancellation of 4

license according to legislation
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4.2 Activity Description

S [FAGiivitieswith preTorred soquence during aroad | Responsibiling
No- }%ﬁ% ent o ; s %‘ﬁ%};’“@g
1. | Immediate transfer of the injured to hospital (incase Police
bystanders have already not done so)
2. | Prompt response from the Ambulance Helpline Department of
Number Health
3. | Immediate notification to the family of the injured Police
4. | Hassle free admission of the injured in a hospital for | Department of
treatment. Health (Hospital
Authorities) and |
Police
| 5. | Investigation of the cause of the accident Police
6. | In case investigation leads to registration of FIR Police
| 7. | Update report (area of accident, victims, photos, | Police & NIC
cause) on a centralized MIS
| 8. | Based on data on the MIS check if the area where NIC, Police ,
| accident has happened is prone to accidents and Department of
identily them as Black spots Road &
| Transport
- ~ Department
| 9. | Rectification of the identified black spots Police,
Transport
| Department,
Department of
| road
| construction and
any other
| concerned
department

5. Way Forward

. Black Spots may be rectified through

» Improved Design of road junctions

» Traffic guidance, road signs, speed limit posts, and other traffic control

devices
» Warning signs for road uscrs
Road pavement markings

-~
» Construction of footpathsfcyvele tracks, bus bays, truck parking complexes,

and other way side amenities
= Adequate Traffic police for controlling the mraffic.
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2. Increased law enforcement, infrastructure development, proper helmet use training
and design/safety standards for helmets would mitigate injuries to 2 wheeler riders.

fé, Compulsory helmet laws or mandatory headlight-on laws for motoreyeles are likely
to be more effective than seatbelt use Jaws for car passengers so they should be
| implemented

4. Education and enforcement together have a key role in the enhancement of safery.

# Pedestrian safety concerns footpath obstructions: dropped kerbs at crossings:
- scgregated footpaths in rural areas; pedestrian crossing aids including
refuges and railings; and footbridges or subways. Facilities for cyclists and
rickshaws should include segregated road channels and signaling. Many
accidents could be avoided by adopting these measures
# Education department, jointly with the other concerned departments, must
undertake educating school children on the importance of road safety and
how adherence 1o rules and laws ensures safety of one’s own self and that of
others.
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